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welcome to the 2016 Sustainability Research Annual Review and  
Report index. this review summarizes the sustainability research results 
and activities in 2016 and plans for 2017, and also provides  
a report index for easy reference.

this past year i had the opportunity to take leadership of epRi’s  
Sustainability research, and i am grateful for the chance to better 
understand why sustainability is such a critical consideration for the 
electric power industry. the concept of balancing economic, social, 
and environmental considerations is clearly integral to the industry’s 
core mandate to deliver electricity that is safe, reliable, affordable, 
and environmentally responsible. 

epRi’s portfolio of sustainability research helps electric power  
companies develop and improve their sustainability planning and 
implementation through focused research projects and sharing best 
practices. this work focuses on identifying priority sustainability 
issues for the electric power industry and developing tools to help 
companies determine their maturity and goals, measure and manage 
performance, benchmark with peers, and report to and engage with 
stakeholders. 

we work closely with electric sector sustainability advisors and subject 
matter experts to inform our research. we also engage regularly with 
sustainability professionals and industry stakeholders to ensure our  
research addresses key issues and priorities. epRi’s collaborative  
model is a natural fit for the exploration of sustainability and we  
relish our role supporting the sustainable electricity conversation.

this year we also made great strides on epRi’s Corporate Social 
Responsibility (CSR) initiative led by Jessica Fox. epRi’s first ever CSR 
Report (3002009280) was published in 2016, outlining our own focus 
on communities, employees, operations, and research within epRi’s 
public benefit mission. 

Finally, a thank you to the team of experts we have throughout epRi 
contributing to our sustainability research. last year, Morgan Scott 
took over management of the energy Sustainability interest Group and 
Sustainability Benchmarking for utilities project, as Jessica Fox moved 
into her new role leading the water and ecosystems group. we want 
to thank Jessica for her years of commitment and the rigor she brought 
to the sustainability work, and we are lucky to still have her as an  
expert technical resource as we move forward. we also appreciate 
the leadership provided by Anda Ray, epRi’s Chief Sustainability  
officer and executive champion for this work.  

i’m proud of all that we’ve accomplished this year in collaboration with 
so many in the electric power industry and look forward to seeing the 
work continue to develop in the years to come. As we think about the 
future of the industry as it responds to changing customer trends and 
technological innovations, it’s  critical to understand the economic, 
environmental and societal impacts that result. i invite you to join us on 
this research journey; please reach out to anyone on our sustainability 
team or email sustainability@epri.com to learn more about how you 
can get further engaged.

bIll gould   |   Director, Strategic Analysis, Safety, and Sustainability

susTa inab i l i T y  MeMbers  and  sTakeholders  – 
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For the purposes oF this research, sustainability is deFined 

as the management and balance oF environmental, social, 

and economic issues that contributes to the long-term 

viability oF electric power companies themselves and/or 

their stakeholders, today and For Future generations.
mEtRIcS to bEnchmaRK SuStaInabIlIty PERFoRmancE FoR thE ElEctRIc PoWER InduStRy (3002007228),  2016
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s u s Ta i n a b i l i T y  by  T h e  n u M b e r s
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2 016  co l l a b o r aT i n g  co M pa n i es

the following companies participate in either the energy Sustainability interest Group or Sustainability Benchmarking for utilities project: 
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epRi’s sustainability research helps electric power companies develop 
and improve their sustainability planning and implementation through 
focused research projects and sharing best practices. the work focuses 
on identifying priority sustainability issues for the electric power industry 
and developing tools to help companies determine their maturity and 
goals, measure and manage performance, benchmark with peers, and 
report to and engage with stakeholders. 

two epRi projects are helping electric power companies strengthen their 
sustainability efforts. the energy Sustainability interest Group (eSiG) 
was launched in 2008 and focuses on helping members develop a 
foundation for building and advancing their sustainability programs 
and implementing sustainability initiatives through technical research, 
best practice sharing, and facilitating stakeholder engagement. each 
year, more than 40 utility members work together through workshops, 
webcasts and working groups. eSiG had two co-chairs in 2016: doug 
tamboer of Consumers energy and Kerry-Jane King of the new York 
power Authority.

the Sustainability Benchmarking for utilities project complements and 
builds off eSiG’s work. the project was formed in 2015 and has more 
than 30 members using epRi’s online platform to submit sustainability 
performance data and benchmark their performance against peers. 
Members collaborate through webcasts and an annual Benchmarking 
Forum. 

esig provides the mechanism 
needed to keep the electric power 
industry moving ahead together 
on the sustainability Front. each 
year brings new value For me 
personally and For my company.
doug tamboER  | consumers energy  
  esig chair 2015 – 2016

i n T r o d u c T i o n

ESIG members convene for a Spring and Fall workshop each year.  
The 2016 workshops were hosted by Salt River Project in Tempe,  
Arizona and by Hoosier Energy in Bloomington, Indiana.

0
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epRi’s sustainability collaborators represent a diverse group of 
north American electric power companies with different business 
models, geographic regions, and customers. Arriving at a consensus 
on priority issues that affect most or all of the electric sector helps 
companies focus their sustainability efforts and engage with 
stakeholders. to facilitate these activities, a key component of epRi’s 
sustainability research is identifying existing and emerging priority 
issues for the electric power sector.

in a landmark study published in 2013 (epRi report 3002000920),  
15 priority issues were identified for the electric power industry 
through a survey and interviews with the electric power industry and 
its stakeholders. the 15 issues were grouped into the sustainability 
pillars of economic, Social, and environmental and framed in the 
context of the overall industry goals of providing safe, reliable, and 
affordable electricity. 

2016 achIEvEmEntS
•	 launched new project to reexamine the original 15 priority  

issues to determine if they are still relavant, refine definitions, 
and identify any new issues. 

•	 Completed literature review, electronic surveys of stakeholders 
at eSiG member companies, and telephone interviews with more 
than 35 industry stakeholders.

a looK ahEad

the final phase of the priority issues project launches in 2017 with an 
electronic survey for electric power companies and their stakeholders. 
the feedback obtained will be analyzed and integrated into the study 
to arrive at a suite of priority issues and definitions. epRi expects to 
publish a report detailing the results in 2017. 

i d e n T i f y  i s s u es

affordable

relia
bleSA

FE

Economic
Energy reliability, 

Energy affordability, 
Skilled workforce availability, 
Economic viability of electric  

utilities

social
Public safety and health, 

Employee safety and health,  
Job satisfaction, Community  

support and economic  
development, Engagement  

and collaboration

EnvironmEntal
Greenhouse gas emissions, 

Reductions of other air  
emissions, Water quality,  

Water availability,  
Habitat protection and 

biodiversity, Waste 
management
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electric power companies are at different stages in their sustainability 
journey. Some are just beginning to explore how sustainability fits 
into their business, while others have well-developed sustainability 
programs embedded into their corporate structures and cultures. 
Companies need tools to evaluate their maturity, allowing them 
to better understand where focus is needed and to set goals that 
accelerate their sustainability progress.  

in 2013, epRi-began developing its electric power Sustainability 
Maturity Model (epSMM) software tool that evaluates company 
sustainability progress and gain consensus around specific 
sustainability goals (epRi report 3002002887). the epSMM includes 
four sustainability domains that align with four of the priority issues: 
water Availability, Greenhouse Gases, energy Affordability, and 
energy Reliability — as well as four cross-domain threads — Strategy, 
implementation, Measuring Results, and Shared value. 

2016 achIEvEmEntS
•	 developed Air domain.
•	 Began development of Habitat and Biodiversity domain.

a looK ahEad

the Air domain will be pilot tested with an eSiG member in 2017. the 
epSMM will be further augmented in 2017 with the completion of the 
Habitat and Biodiversity domain and possibly additional domains.

d e T e r M i n e  M aT u r i T y  a n d  g oa l s
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As electric power companies assess their maturity and set goals, they 
must also develop ways to measure their performance against these 
goals. A key component of measuring performance is deciding what 
metrics to use. epRi used the 15 priority issues identified in 2013 as 
the foundation of research to identify the metrics the electric power 
industry is using to report on sustainability performance. the research 
identified 448 metrics across the priority issues and culminated in 
the 2014 publication of Sustainability Metric Compilation for the Electric 
Power Industry (epRi report 3002004255). 

in 2015, the list of 448 metrics was refined to 77 appropriate for 
benchmarking performance of electric power companies across 11 of 
the 15 priority issues. the metrics resulting from this ongoing research 
can be used by electric power companies as the basis of reporting 
on sustainability performance to various reporting organizations, 
shareholders, and stakeholders as well as for benchmarking against 
industry peers.

2016 achIEvEmEntS
•	 published Metrics to Benchmark Sustainability Performance for the 

Electric Power Industry (epRi report 3002007228) a publicly  
available report that details the process for identifying, defining, 
and refining the metrics. 

•	 Continued refinement of the list of 77 metrics, arriving at  
97 across 11 of the 15 sustainability issues. 

•	 Conducted research to begin identifying metrics for the  
Affordability priority issue. 

a looK ahEad

the current list of 97 metrics will be refined in early 2017 and 
finalized at the eSiG Spring workshop in April. Additional metrics may 
be developed if new priority issues are identified. epRi also anticipates 
a 2017 publication to review results of the 2016 metric refinement 
process. 

M e a s u r e  a n d  M a n ag e  p e r f o r M a n c e
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SuStaInabIl Ity 
PIllaR SuStaInabIl Ity ISSuE oRIgInal mEtRIcS 

IdEntIFIEd
2015 mEtRIcS FoR 
bEnchmaRKIng

2016 mEtRIcS FoR 
bEnchmaRKIng

E
n

v
IR

o
n

m
E

n
ta

l greenhouse gas emissions 78 11 12

reductions of other air emissions 35 16 17

water quality 24 2 5

water availability 64 2 7

habitat protection and biodiversity 17 2 2

waste management 31 7 12

S
o

c
Ia

l

employee safety and health 20 7 7

Public safety and health 24 4 4

Job satisfaction 12   

community support and economic development 20 6 7

engagement and collaboration 10   

E
c

o
n

o
m

Ic  energy reliability 71 4 4

 energy affordability 2   

 skilled workforce availability 8 14 17

 economic viability of electric utilities 32   

a d d I t I o n a l 
m E t R I c S  reportable environmental events* n/A 2 3

To Ta l 15 448 77 97

*  Reportable Environmental Events was not identified as a sustainability issue and was therefore not evaluated in 2014 metrics research. However, during the metrics refinement effort, the need for a  
    rolled up metric for all environmental violations and associated fines was identified and metrics created to meet that need

0
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epRi’s Sustainability Benchmarking for utilities project focuses on 
using the metrics developed through eSiG research for benchmarking 
sustainability performance. the Benchmarking project provides 
funders with the opportunity to annually submit data using an epRi-
developed benchmarking database, run customized reports that 
benchmark performance with all companies or a filtered peer group, 
and attend an annual Benchmarking Forum.  

A steering committee provides oversight for the project. the 
committee worked closely with epRi to develop enhancements to 
the benchmarking database and plan the 2016 Benchmarking 
Forum. their leadership efforts were recognized by epRi through a 
technology transfer award. Steering committee members in in 2015 
and/or 2016 included:

•	 sandy nessing – American Electric Power
•	 Anand yegnan – Dominion
•	 Patricia ireland – DTE Energy
•	 michelle Abbott – Duke Energy
•	 rick Johnson – Entergy
•	 Lee matthews – Tennessee Valley Authority
•	 Al Picardi – Exelon

2016 achIEvEmEntS
•	 launched database 2.0 with enhancements that included the 

ability to add quartile lines to graphs, change the graphing 
scale, and new graphs including a Company trend graph and  
industry trend graph. Also added were “Methods of data 
preparation” (Mdps), which allow to identify for each data point 
whether it is third-party verified, internally prepared, or a Best 
estimate. the benchmarking graphs are color-coded accordingly. 

•	 Held 2016 Benchmarking Forum in october hosted by Hoosier 
energy in Bloomington, in. Highlights included panel discussions 
on the benchmarking process, roundtable discussions of metrics 
and database enhancements, a sustainable energy stakeholder 
panel, presentations on member best practices, and a discussion 
of plans for 2017.

a looK ahEad
•	 in 2017, the Benchmarking project will focus on further enhance-

ments to the Benchmarking database and incorporate the 2017 
list of metrics once refinements have been finalized through 
eSiG. 

b e n c h M a r k  W i T h  p e e r s

0
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the steering committee seeks to take the ‘pulse’ oF members to understand 
what is important to them and provide a Forum For learning and sharing.
Sandy nESSIng  | American electric Power

it’s been an honor to be on the steering committee to help guide this project.
mIchEllE abbott  | duke energy

as an industry, we can evaluate trends over time to help understand the 
industry’s Footprint.
RIcK JohnSon  | entergy

this project helps the industry understand the overall trends in key 
sustainability indicators and work toward continuous improvement.
anand yEgnan  | dominion

the steering committee represents a diverse set oF perspectives yet has a 
common mission to help our industry advance sustainable perFormance.
lEE matthEWS  | tennessee valley Authority

0



141414

E P R I  S u S t a I n a b I l I t y  R E S E a R c h  2 01 6  S u m m a R y  

A n n u A l  R e v i e w  A n d  R e p o R t  i n d e x

Facilitating stakeholder communication and engagement is one of 
the key benefits members derive from participating in eSiG and the 
Benchmarking project. epRi research looks to identify trends related 
to sustainability reporting in consideration of a growing number of 
disclosure requests electric power companies receive from various 
stakeholders. Additionally, the collaborative epRi model provides 
an ideal platform to elevate the dialogue related to sustainable 
electricity. 

2016 achIEvEmEntS

Several efforts helped enhance reporting and engaging with 
stakeholders:

•	 Building on the results of a 2014 survey, a Sustainability Reporting 
trends survey was fielded to understand the frequency and value 
of eSiG members’ corporate sustainability reporting activities. in-
formation collected regarding sustainability reporting included the 
type and frequency, drivers and considerations, efforts expended 
and value received, and any barriers that may affect whether and 
to what extent they engage in reporting. 

•	 Held 21 eSiG member webcasts which included updates on tech-
nical work, member best practice sharing, and guest speakers.

•	 epRi’s env-viSion conference is an international electricity sector 
conference addressing current and future environmental challeng-
es facing the electricity sector by identifying knowledge gaps 

and defining research needed to solve those challenges. the 2016 
conference included a Sustainability track designed to share per-
spectives on what “Sustainable electricity” means; create a shared 
vision for the 2050 Sustainable power System; and brainstorm 
research and tools needed to meet the 2050 vision. 

•	 in addition to the regular webcasts for eSiG and Sustainability 
Benchmarking for utilities members, epRi launched a series of pub-
lic webcasts in 2016. three public webcasts were held in 2016:
1. Sustainable electricity — what are we Really talking About?
2. the Reality of Realizing Change: Case Studies from industry 

leaders
3. the Right Metrics to Benchmark Sustainability for the electric 

power industry

webcast recordings can be found on www.epri.com/sustainability. 

a looK ahEad
•	 epRi will field the Sustainability Reporting trends survey in early 

2017 and will publish a report detailing results and insights gained 
from the survey. 

•	 epRi will begin compiling Sustainable electricity volume ii in 2017, 
which will explore the tradeoffs electric power companies must 
consider and make in the journey toward sustainable electricity. 

•	 the public webcast series will continue as a way to share emerging 
sustainability research with electric power industry stakeholders.

r e p o r T  a n d  e n g ag e  s Ta k e h o l d e r s
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this book is the first-ever compilation of industry-
authored case studies on how power companies 
are making strides towards achieving sustainable 
electricity. twelve eSiG members contributed 
chapters. the book provides real-word examples 
of how electric power companies in north 
America are realizing their visions for sustainable 
electricity. volume ii of Sustainable electricity 
will include perspectives from electric power 
companies, electric customers, non-governmental 
organizations, and investors. 

SuStaInabIlIty ElEctRIcIty authoRS

American electric power  
BC Hydro 
CpS energy 
Conedison 
dte energy 
duke energy 
entergy 
exelon 
Hoosier energy 
los Angeles department of water & power 
Southern California edison 
tennessee valley Authority

making decisions that satisFy 
regulators, meet shareholders’ 
demands, respond to cost-conscious 
customers, and balance conFlicting 
demands From environmental groups 
is no easy task.  it is not surprising 
that the need to respond eFFectively to 
all these perspectives has paralyzed 
many companies.  what will move us 
along then?  books like this that get 
to the heart oF the real challenges 
associated with sustainability.

s u s Ta i n a b l e  e l e c T r i c i T y:
cAse studies from eLectric Power comPAnies in north AmericA

JanEt Ranganathan  | vice President for science  
  and research, world  
  resources institute

0
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mEtRIcS to bEnchmaRK SuStaInabIlIty PERFoRmancE FoR 
thE ElEctRIc PoWER InduStRy (3002007228) 

As the electric power industry continue to mature in its effort to 
integrate sustainability strategically into business plans and operations, 
the need for a way to quantify and benchmark performance is 
becoming more prevalent. there is also a growing expectation from 
stakeholders that companies disclose performance publicly, making a 
consistent approach to measurement that applies across this diverse 
industry even more critical.

prior epRi research identified 15 priority issues across the 3 pillars 
of sustainability—environmental, social, and economic—as well as 
448 metrics that the electric power industry was being requested 
to voluntarily report. the research discussed in this report focused 
on refining the list of 448 metrics to a more manageable number 
that would be appropriate for benchmarking the sustainability 
performance of the electric power industry. the refinement process 
resulted in 77 metrics across 11 of the 15 sustainability issues and 
reportable environmental events.

the report provides an overview of the research goals and the metric 
refinement process, and summarizes the cross-cutting learnings from 
the metrics identification, data collection, and benchmarking efforts. 
these learnings highlight that the process of identifying metrics to 
benchmark sustainability performance for the electric power industry 
is one that will likely evolve. 

SuStaInabIlIty REPoRtIng tREndS In thE ElEctRIc PoWER 
InduStRy (3002006996)

the realm of voluntary sustainability reporting has seen significant 
growth over the past five years. An expanding number of 
organizations are requesting disclosure on environment, social, and 
governance (eSG) topics from the electric power industry, among 
many others. with the increasing interest in this area, companies 
may wish to strategically identify sustainability reporting venues that 
provide them with the highest value at the lowest cost.

epRi’s energy Sustainability interest Group (eSiG) identified a need to 
understand current and anticipated sustainability reporting activities, 
including the value received and effort required. epRi developed an 
electronic survey for eSiG in 2014, and 40 companies responded to 
the survey. this report contains an overview of the survey goals and 
methodology, presents the survey results, and discusses implications 
and insights arising from the results.

to epRi’s knowledge, this is the first time that this type of information 
regarding current practices in sustainability reporting has been 
compiled for the electric power industry. understanding the value 
of reporting as well as the frequency and trends of the industry’s 
sustainability reporting activities can better inform a company looking 
to determine its own approach to eSG disclosure.

Full reports are linked and can also be found at www.epri.com using the report number as the search term. 

s u s Ta i n a b i l i T y  a b s T r ac T  i n d e x
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thE ElEctRIc PoWER InduStRy buSInESS caSE FoR 
SuStaInabIlIty: lItERatuRE REvIEW and ExEcutIvE RatIonalE 
(3002005759)

electric power companies face varying degrees of external and internal 
demand for sustainability action. epRi’s electric Sustainability interest 
Group (eSiG) has considered the most compelling business case for 
sustainability for the electric power industry. this report systematically 
considers this question through 1) a literature review on the business 
case for corporate sustainability with specific call-outs related to the 
electric power industry, and 2) a summary to inform executive decision 
making regarding sustainability.

Research revealed numerous academic studies finding correlations 
between sustainability and cost of capital, market performance, and 
accounting performance. the business case for sustainability from the 
research can be summarized into three general opportunities: saving 
money, making money, and managing risk.

this report is intended to answer the following broad questions within 
the electric power sector:

•	 is corporate sustainability linked to financial performance?
•	 what is the return on investment (Roi) for specific sustainability 

actions?
•	 what is the most compelling evidence for executive decision mak-

ers that sustainability is valuable?

EvaluatIon oF WatER managEmEnt mEtRIcS FoR thE 
ElEctRIc PoWER SEctoR (3002006245)

electric power companies are increasingly being asked to 
respond to voluntary water-use disclosure requests from investors, 
non-governmental organizations (nGos), and other interested 
stakeholders. these requests are not typically tailored to water use 
in the electric power sector, and they can be challenging to address. 
electric utilities can also use water metrics for internal performance-
assessment and planning purposes. this research addresses the 
development of a set of scientifically-based water metrics that can 
enable electric utilities to consistently measure and report their water 
use and practices to a variety of audiences.

the application of water management metrics is not one-size-fits-
all. it is expected that companies may find that a subset of water 
metrics from the set provided is applicable and useful, whereas the 
other metrics are not relevant to their organization or audience. tier 
1 metrics, which relate to identification of water-stress conditions 
and water-related risk, can be calculated for multiple facilities and 
aggregated through a “heatmap” analysis. the calculated value for 
each of the metrics can be compared against relevant thresholds, and 
the rankings of low, medium, and high risk can then be visualized 
across all facilities. tier 2 metrics may be appropriate for providing 
context, for internal or external benchmarking, or for communicating 
with stakeholders.

0
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E P R I  S u S t a I n a b I l I t y  R E S E a R c h  2 01 6  S u m m a R y  

A n n u A l  R e v i e w  A n d  R e p o R t  i n d e x

SuStaInabIlIty mEtRIc comPIlatIon FoR thE ElEctRIc PoWER 
InduStRy: RESultS oF InduStRy IntERvIEWS and mEtRIc 
databaSE dEvEloPmEnt (3002004255)

this report presents research results regarding sustainability-related 
metrics used in the electric power industry. Metrics are defined as 
units for measuring performance or status. Specifically, the research 
was directed at identifying a comprehensive set of metrics applicable 
to both domestic and international electric utilities. Sustainability 
was defined as being related to 1 of 15 issues identified as part of 
the electric power Research institute’s (epRi’s) 2013 report, Material 
Sustainability Issues for the North American Electric Power Industry 
(3002000920).

the research team collected information from two broad sources. First, 
data were collected from 29 interviews with epRi energy Sustainability 
interest Group (eSiG) participants located in the united States and 
Canada. Second, metrics were identified by reviewing a wide range 
of third-party sources that track, assess, and report on companies’ 
sustainability performance. this included industry benchmarking 
programs such as the dow Jones Sustainability index, the Climate 
Registry, the Global Reporting initiative, and Carbon disclosure project 
(both Climate Change and water), among others. Regulatory laws 
and policies such as the Clean water Act and endangered Species 
Act were not reviewed.

during the interviews, eSiG participants were asked a series of 
questions regarding the benefit and purpose of using metrics for 
tracking broader sustainability performance, and they were asked to 
provide feedback on any changes that should be made to the methods 
for compiling the aggregated list of currently used metrics. during the 
course of the research, 448 specific metrics were identified.

to epRi’s knowledge, this project represents the most extensive effort to 
date to compile this type of information for the electric power industry. 
the research has value for assessing sustainability metrics for the 
industry, whether for benchmarking, communicating with stakeholders, 
or setting targets.

SuStaInabIlIty mEtRIcS databaSE v2014 (3002004336)

database of sustainability metrics currently in use. Benefits and value:

•	 Comprehensive summary of sustainability metrics. 
•	 links metrics to uses and purposes. 
•	 Allows users to sort metrics based on their needs.

EPRI JouRnal, SummER 2014 (3002004171)

the EPRI Journal is the flagship publication of the electric power 
Research institute. the Summer 2014 issue includes a cover story on 
the smart inverters as well as features on plant health maintenance 
software, advancing sustainability at utilities, and changing mission 
profiles for power plants.

s u s Ta i n a b i l i T y  a b s T r ac T  i n d e x  ( c o n T. )
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PRogRam on tEchnology InnovatIon: ElEctRIc PoWER 
SuStaInabIlIty matuRIty modEl PhaSE I (3002002302)

this report details the initial phase of development of the electric 
power Sustainability Maturity Model (epSMM). this phase of 
development defined the structure of the model, identified methods for 
implementation, and built four specific domains: water Availability, 
Greenhouse Gases, Affordability, and Reliability. the report details the 
first four domains, describes the methods used to develop the domains, 
and provides examples of the maturity model and dashboards that 
provide an “at a glance” assessment of an organization’s maturity.

matERIal SuStaInabIlIty ISSuES FoR thE noRth amERIcan 
ElEctRIc PoWER InduStRy: RESultS oF RESEaRch WIth 
ElEctRIc PoWER comPanIES and StaKEholdERS In thE 
unItEd StatES and canada (3002000920)

this report presents results of research regarding sustainability issues 
faced by the electric power industry. Specifically, the research effort 
was directed toward identifying which sustainability issues affecting 
the power companies in north America are considered to be the most 
relevant, or material, and gathering perspectives on those issues from 
the industry and its stakeholders.

the research team collected information from three sources: direct 
interviews with utility managers and stakeholder representatives, a 
literature search, and an electronic survey completed by 134 electric 
power company managers and 160 stakeholders at government, 
private sector, non-profit, environmental, and academic organizations.

Fifteen issues, identified during the interviews and literature search 
as being most material to sustainability, were grouped into the “three 
pillars” (environmental, social, and economic) of sustainability. in 
the electronic survey, respondents were asked a series of questions 
regarding the fifteen issues, as well as questions about transparency 
and reporting of sustainability priorities and metrics.

to epRi’s knowledge, the project represents the most extensive effort to 
date to acquire this type of information, which has potential value for 
advancing corporate strategies regarding sustainability.
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the Electric Power Research Institute, Inc.  
(epRi, www.epri.com) conducts research and 
development relating to the generation, delivery 
and use of electricity for the benefit of the public. 
An independent, nonprofit organization, epRi 
brings together its scientists and engineers as well 
as experts from academia and industry to help 
address challenges in electricity, including reli-
ability, efficiency, affordability, health, safety and 
the environment. epRi also provides technology, 
policy and economic analyses to drive long-range 
research and development planning, and supports 
research in emerging technologies. epRi members 
represent 90% of the electric utility revenue in the 
united States with international participation in 35 
countries. epRi’s principal offices and laboratories 
are located in palo Alto, Calif.; Charlotte, n.C.; 
Knoxville, tenn.; and lenox, Mass. 
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