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KEY TAKEAWAYS 
Average Number of Reports Submitted

The average number of reporting types that companies 
engage in has more than doubled over the last 8 years. 
Investor-owned utilities in particular feel the highest demand 
for reporting types and engage in an average of 11.3 report-
ing types each year. 

EPRI’s Energy Sustainability Interest Group (ESIG) annually surveys its members to understand their sustainability reporting and 
disclosure activities, including the effort required, value received, and many other nuanced aspects. These members (n=38), 
made up of a mix of investor-owned utilities (IOUs) and non-investor-owned utilities (non-IOUs), recently completed a sur-
vey focused on their reporting activities in 2022, which divulged several key insights. While these results are presented in the 
context of past surveys, the sample set is slightly different each year, so changes may vary based on who is responding to the 
survey. 

Figure 2. A comparison of the average number of reporting types that IOUs 
and non-IOUs engage in each year
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Is Reporting Worthwhile?

In 2022, nearly 80% cited that reporting efforts were definite-
ly worthwhile, and for the fifth year in a row, of the respon-
dents who engage in reporting efforts, zero responded that 
those efforts were probably not or definitely not worthwhile.

Rise of the CSO

From 2017 to 2022, the percent of companies that reported 
having a Corporate Sustainability Officer (CSO) or equivalent 
position has tripled from 14% to 43%.

 

Board Reviews of Reports

Sixty-eight percent of companies that develop corporate 
sustainability reports have their boards review or review and 
approve the reports. This is a new data point that ESIG plans 
to continue to track in this research.

Most Common Reporting Types

The 2022 survey listed ten reporting types that members 
have cited most often in previous surveys. Of these most-
commonly referenced reports, 91% of members produce 
corporate social responsibility (CSR) reports or sustainability 
reports to communicate their sustainability efforts – a trend 
that has remained unchanged over the past three surveys. 
The following are the top ten most commonly referenced 
reporting types, with the percentage of respondents who 
engaged in 2022.

1. CSR/Sustainability (91%) 6. CDP Climate (65%)

2. SASB (74%) 7. Sustainalytics (62%)

3. TCFD (71%) 8. Global  Reporting Initiative (56%)

4. EEI ESG Template (68%) 9. ISS (53%)

5. MSCI (65%) 10. UNSDG (47%)

CONCLUSIONS
Our research demonstrates that while sustainability report-
ing and disclosure continues to be a heavy burden for many 
utility companies, it also continues to demonstrate perceived 
value. At the same time, we have seen companies increase 
staff dedicated to these efforts, and noted the elevation of 
reporting and disclosure activities, which may now include 
executive leadership and board involvement and approval. 
This research will continue to be updated annually for ESIG 
members, and is of particular interest as potential mandatory 
reporting and disclosure requirements arise and influence 
this space.

Table 1. Most common reporting types

Figure 3. The percentage of companies that cite a “very high” level of effort 
to submit reports declined to 35% in 2022, after rising the three previous 
years

Figure 4. Of the companies that engage in reporting, 80% consider it to be 
“definitely worthwhile”

Level of Effort to Submit Reports

For the third year in a row, more than a third of the  
companies cited they put “Very High” levels of effort into 
reporting. More than two thirds of companies cite at least 
“High” levels of effort.

Companies that were able to reduce the level of effort while 
maintaining or increasing their reporting engagements also 
reported increases in full-time employees dedicated to re-
porting and the use of multiple data-management tools.

Figure 5. In 2022, 43% of responding companies indicated they have 
a Corporate Sustainability Officer, or equivalent position
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DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITIES

THIS DOCUMENT WAS PREPARED BY THE ORGANIZATION(S) NAMED 
BELOW AS AN ACCOUNT OF WORK SPONSORED OR COSPONSORED BY 
THE ELECTRIC POWER RESEARCH INSTITUTE, INC. (EPRI). NEITHER EPRI, 
ANY MEMBER OF EPRI, ANY COSPONSOR, THE ORGANIZATION(S) 
BELOW, NOR ANY PERSON ACTING ON BEHALF OF ANY OF THEM:

(A) MAKES ANY WARRANTY OR REPRESENTATION WHATSOEVER, 
EXPRESS OR IMPLIED, (I) WITH RESPECT TO THE USE OF ANY INFORMA-
TION, APPARATUS, METHOD, PROCESS, OR SIMILAR ITEM DISCLOSED 
IN THIS DOCUMENT, INCLUDING MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE, OR (II) THAT SUCH USE DOES NOT INFRINGE 
ON OR INTERFERE WITH PRIVATELY OWNED RIGHTS, INCLUDING ANY 
PARTY’S INTELLECTUAL PROPERTY, OR (III) THAT THIS DOCUMENT IS 
SUITABLE TO ANY PARTICULAR USER’S CIRCUMSTANCE; OR

(B) ASSUMES RESPONSIBILITY FOR ANY DAMAGES OR OTHER LIABILITY 
WHATSOEVER (INCLUDING ANY CONSEQUENTIAL DAMAGES, EVEN IF 
EPRI OR ANY EPRI REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBIL-
ITY OF SUCH DAMAGES) RESULTING FROM YOUR SELECTION OR USE OF 
THIS DOCUMENT OR ANY INFORMATION, APPARATUS, METHOD, PRO-
CESS, OR SIMILAR ITEM DISCLOSED IN THIS DOCUMENT.

REFERENCE HEREIN TO ANY SPECIFIC COMMERCIAL PRODUCT, PROCESS, 
OR SERVICE BY ITS TRADE NAME, TRADEMARK, MANUFACTURER, OR 
OTHERWISE, DOES NOT NECESSARILY CONSTITUTE OR IMPLY ITS 
ENDORSEMENT, RECOMMENDATION, OR FAVORING BY EPRI.

EPRI PREPARED THIS REPORT.

About EPRI

Founded in 1972, EPRI is the world’s preeminent independent, non-profit 
energy research and development organization, with offices around the 
world. EPRI’s trusted experts collaborate with more than 450 companies in 
45 countries, driving innovation to ensure the public has clean, safe, reliable, 
affordable, and equitable access to electricity across the globe. Together, we 
are shaping the future of energy.
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CONTACT INFORMATION
For more information, contact the EPRI Customer Assistance Center 
at 800.313.3774 (askepri@epri.com).

EPRI RESOURCES
EPRI members interested in engaging in and supporting this effort 
should contact EPRI for further discussion.

Gregory Rouse, Technical Leader, Sustainability 
971.378.7982, grouse@epri.com

Fiona Baker, Project Manager, Senior 
704.749.4992, fbaker@epri.com
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